
 

RETURN FORM 

You have 14 days from the date of receipt to exchange or request a refund of your order. 

SUMMARY OF YOUR ORDER 
 

Order n°  
First name / Last name  

Adress  
Phone number  

Mail  

APITULA 

RETURNED ITEM(S) 

TIF DE VOTRE COM 

ITEM SIZE QTY REASON 
CODE 

RETURN REASON 

    01 - Do not like 
02 - Size does not fit (if 
exchanging specify in 

comments) 
03 - Product error 

04 - Defective product 
(please specify in comments) 
05 - Product different from 
the image on the website 

    
    
    

    
Comments :  

 

• Fill in this form legibly and send it back with the article 

• For any size and/or model exchange, please specify it in the comments 

• We recommend to use Colissimo to return your item: this will allow you to check that your item 

has been received in our warehouse. 

• We invite you to send us your return + this form completed to the following address 

 
MEDIA LOGISTIQUE 

Pour le compte de BELIEVE 

86 RUE DES 4 FRERES MOUGEOTTES 

88100, SAINT DIE DES VOSGES 

FRANCE 

 


